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PROFESSIONAL SUMMARY

I am a dedicated professional with extensive experience of working IT and Software

Development sector with people and dealing with vendors and customers. I am a highly

effective communicator with good problem solving skills. I am self-motivated and open to

learning new skills

WORK HISTORY

Assistant Programmer January 2022 - September 2023
Contract Bangladesh University of Engineering and Technology (BUET) Dhaka

Software Support Engineer January 2018 - December 2021
Contract Bangladesh University of Engineering and Technology (BUET) Dhaka

EDUCATION

Master's degree

University of Hertfordshire - 2024
Cyber Security Appeard

Support Engineers' tasks, JGTDSL Revenue system software documentation.•
Develop, test, and maintain Java web application (frontend/backend).•
Collaborate on software design with seniors.•
Build UI (HTML, JSP, CSS, JS); link with backend using Struts2 Framework.•
Write SQL (queries, function, trigger, procedures) for DB interaction.•
Debug and resolve frontend/backend issues.•
Use SVN for version control and teamwork.•
Create/maintain code, API, DB documentation.•
Deploy and maintain web apps in production.•

Assisting JGTDSL personnel to operate the web application.•
Understanding the client's complain and providing onsite support.•
Collecting the issues and solving with the help of BUET team.•
Troubleshooting of LAN and desktop computers.•
Configuring the printers for customer bill and others report printing.•



Bachelor's degree

Leading University - 2021
Computer Science and Engineering 3.43

Entry level diploma

Sylhet Polytechnic Institute - 2018
Computer Technology 3.56

TRAINING & CERTIFICATIONS

Web Application, Database Management, Net and API development September 2021

Bangladesh University of Engineering & Technology (BUET)

Training on Entrepreneurs (ToE) March 2021

International Labor Organization (ILO)

Digital Security Essentials April 2020

Digital Security Agency

Safe Internet for Children April 2020

UNICEF

Web design and development November 2017

Open IT Ltd.

SKILLS

Php Laravel, MySQL, Oracle, MS Access, SQL/PLSQL, Django, Java Struts2, HTML, CSS,

Bootstrap, Adaptability, Agile, Customer Service, Microsoft Office, SEO

HOBBIES & INTERESTS

Blogging, Building websites, Charity, Coding, Computer programming, Cooking, Cycling,

Gardening, Hiking, Learning languages

REFERENCES

Prof. Dr. Md. Rubaiyat Hossain Mondal, rubaiyat97@iict.buet.ac.bd, +880 1711-044224,

Director, IICT, Bangladesh University of Engineering and Technology (BUET).


	Md. Al Amin
	PROFESSIONAL SUMMARY
	WORK HISTORY
	Assistant Programmer
	Software Support Engineer

	EDUCATION
	Master's degree
	Bachelor's degree
	Entry level diploma

	TRAINING & CERTIFICATIONS
	Web Application, Database Management, Net and API development
	Training on Entrepreneurs (ToE)
	Digital Security Essentials
	Safe Internet for Children
	Web design and development

	SKILLS
	HOBBIES & INTERESTS
	REFERENCES


